RJR  ELECTRONICS  RMA  FORM:

RJR's Returns Policy and Procedure:

If a product that we supplied needs to be returned to us for whatever reason, it must be in accordance with our terms and conditions of sale provide as follows;

1)  RJR Electronics has a policy of ALL SALES FINAL.  This means that we do

not accept product returns once an item has been ordered.  There are a few exceptions of this as listed below (if we shipped the wrong part, or if we sent a defective part).

2.) If we accidentally supplied you with the wrong part, the return of that part will normally be accepted;

3.) Return of any products, whether correctly or incorrectly supplied, or whether faulty or damaged, may only be made with our prior written authorization;

4.) We will normally only consider any return request if it is made within ten working days of the invoice;

5) Returns authorizations given by us shall be valid for 10 business days from the date of issue. If products are returned after that, they will be rejected.  If you wish to return an item after the time has expired, it is up to the discretion of RJR whether they shall issue a new RMA #authorization based on the circumstances.  If RJR chooses to issue a new RMA, it is only valid for 10 business days. In general, if you wish to return any item, it is must have a valid RMA number and it must be returned within the 10 day window of the return period.  Any attempted return outside of these conditions will be rejected.  

6) If you attempt to return a working part that we correctly provided, it will be rejected.  If we sent a part that was defective or non-working, we will normally allow you to return it, unless it was damaged (intentionally or unintentionally) by any of the following reasons: power surge, lightening, freight damage, misuse, mishandling, operator error, negligence, flood, fire, smoke damage, or any act of G-d.  

Additionally, RJR records serial numbers of items sold and/or applies tamper-evident quality assurance stickers to seal each unit.  RJR does not warrant any unit if the tamper-evident sticker is missing, tampered or removed; and/or the serial number does not match.  

If the sticker is intact and the serial number is correct, at the sole discretion of RJR, we will either replace the item, repair it, or give you a refund for the purchase price paid. We generally replace such items.  If we give a refund, the refund will not exceed the purchase price paid.  And all liability is limited to a refund of the purchase price paid by the Buyer to RJR.   

7) In the extremely rare event that we accept a product return for a good product, we reserve the right to charge you for handling and a 20% re-stocking fee for the item(s) that have been correctly supplied, to you by us.

8) Any failure of products beyond ten working days of the date of the invoice will be dealt with under our warranty policy and procedure.

Should you need to return products in accordance with our Returns policy, please download the form, or we can fax or email it to you.  You will be required to complete IN FULL giving details of the product(s) you wish to return, including where appropriate, the relevant serial numbers, and confirmation of the date

of purchase.

9) You will also be required to give a thorough explanation of the reason for return and details of the product and packaging.

10) You should then immediately send the completed RMA Form back to us for processing. We will normally consider all requests for returns authorization within 48 hours of receiving a properly completed RMA form.

11) If we consider your request for return to be acceptable, we will contact you and provide you with an RMA number, we will may arrange for collection, or under certain circumstances, we may request that you arrange for the return of the product(s).

12) Products must be returned in the packaging in which they were delivered;

13) Any manufacturers labels or stickers affixed to the packaging must not have been removed.

14) All supplied contents, inner packaging, manuals, documentation and accessories must be included.

15) If you require replacement products to be sent to you before we receive the returned items, please contact your account manager.

Any attempt to return products to us without following these procedures will be rejected.

Please note: it is a crime to misrepresent information for the purpose of obtaining additional product under fraudulent conditions..  If the information provided herein is inaccurate, the undersigned may be liable for criminal and or civil prosecution.  Please make sure the information is correct before signing this document.  

The undersigned is a duly authorized agent of their company, and fully understands the questions and the

information provided and contained herein, and further agrees and certifies that the information they have provided is accurate and correct.  

Printed Name:                                                             .   Position:                                        .

Company Name:                                                         .   Date:                                              .

Signature:                                                               .
